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Annotation
The methodological approach of a tour guide is a key element in delivering
effective and high-quality tourism services. This article analyzes the principles,
methods, and strategies applied by tour guides in organizing and conducting
excursions. It focuses on essential components such as planning, communication,
storytelling, group management, and cultural awareness. The study also examines
modern trends in guiding, including interactive and experience-based methods.
Special attention is given to practical applications of guiding methodology in
different tourism contexts. The findings show that a structured methodological
approach improves tourist satisfaction, enhances intercultural communication,
and strengthens the overall quality of tourism services. The article concludes with
recommendations for future tour guides and tourism students.
Keywords
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AHHOTauuA
MeTo4ONOIMMYECKMIA NOAXOA, 3KCKYpCOBOAA ABAAETCA BaXKHbIM 3/1EMEHTOM
30 PEKTUBHOIO OKa3aHMA TYPUCTUYECKMX YCayr. B cTaTbe paccmaTpmBatoTcs
OCHOBHbI€ NPUHLUMbI, METOAbI U CTPATErMKU, NPUMEHAEMbIE SKCKYPCOBOAAaMM Npu
OpraHM3aLmn 1 NPoBeAEHNM SKCKYPCUN.
Ocoboe BHMMaAHME yaenaeTcd TakKMM  acfekTaM, Kak naaHupoBaHue,
KOMMYHWKaUMA, MOBECTBOBAaTE/NbHble TEXHUKW, YyNpaBieHue T[pynnomn wu
KY/IbTYPHAA OCBEAOMNEHHOCTb. TaKKe aHaNM3UPYHOTCA COBPEMEHHbIE NOAXOAbI,
BK/IIOYAA MHTEPAKTUBHbIE M NPAKTUKO-OPUEHTUPOBAHHbIE METOAbI.
Pe3ynbTaTbl NOKa3blBalOT, YTO CTPYKTYPUPOBAHHbLIA METOAONOMMYECKUIM NOAXOA
NOBbIWAET YA0BNETBOPEHHOCTb TYPWUCTOB M CMNOCODOCTBYET MEXKKYNbTYPHOMY
B3aMMOAENCTBUIO.
Kniouesble cnosa
9KCKYpCOBOZA, METOAON0MMA, TYpU3M, MeTOoAbl 3KCKYPCUMU, KOMMYHMKAUMA,
KyNbTypa, rma
Introduction
Tour guiding is a professional activity that requires not only knowledge but also
methodological competence. A tour guide is responsible for presenting
information, managing groups, and creating meaningful experiences for tourists.
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The methodological approach of a tour guide refers to a systematic way of
organizing and delivering skckypcua content. It includes planning, selecting
information, applying communication techniques, and adapting to different
audiences.

In modern tourism, where tourists expect both information and experience, the
role of methodological skills becomes increasingly important.

Historical Development of Guiding Methodology

The profession of guiding has evolved from informal assistance provided by local
inhabitants to a structured and professional activity.

In the 19th century, with the development of organized tourism, tour guiding
became more systematic. The emergence of travel agencies led to the need for
trained guides who could deliver structured excursions.

In recent decades, guiding methodology has been influenced by education,
psychology, and communication studies. Today, tour guides apply interactive,
educational, and experience-based methods.

Forms of Methodological Approach in Tour Guiding

Tour guides use various methodological approaches depending on the context
and audience. The main forms include:

Informational method — presenting facts and historical data

Narrative method — storytelling to engage tourists

Interactive method — involving tourists in discussions

Experiential method — providing real-life cultural experiences

The combination of these approaches makes excursions more effective and
engaging.

Key Components of a Tour Guide’s Methodology

Planning and Organization

Careful preparation is essential. A guide must design mapwpyTbl, plan timing, and
organize stops logically.

Content Selection

Information should be relevant, clear, and adapted to the audience. Overloading
tourists with facts should be avoided.

Storytelling Techniques

Storytelling enhances interest and helps tourists remember information. It
creates emotional engagement.

Communication Skills

Clear speech, confidence, and non-verbal communication are essential for
effective guiding.

Group Management

A guide must manage time, ensure safety, and maintain group discipline while
keeping a friendly atmosphere.

Cultural Aspects of Tour Guiding
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Tourism involves interaction between people from different cultures. A tour guide
must understand cultural differences and respect traditions.

Cultural awareness helps avoid misunderstandings and improves communication
between the guide and tourists.

Importance of Methodological Approach in Modern Tourism

Modern tourists seek not only information but also experiences. A
methodological approach allows guides to:

Improve service quality

Engage tourists emotionally

Create interactive tours

Promote intercultural understanding

This approach contributes to the success of tourism activities.

Challenges in Tour Guiding

Tour guides face challenges such as:

Language barriers

Diverse expectations

Time limitations

Unexpected situations

Professional methodology helps overcome these challenges effectively.
Conclusion

The methodological approach of a tour guide is essential for organizing and
conducting successful excursions. It combines planning, communication,
storytelling, and cultural awareness.

Modern tour guides act as educators and cultural mediators, helping tourists
understand and appreciate different cultures. Developing methodological skills is
crucial for students and professionals in tourism.
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